Spectrum»

SpectrumONE

® FREE

ADVANCED WIFI

FOR 12 MOS
infernet
® FREE
1 UNLIMITED .EXFLUSIVE om-:.R
MOBILE LINE Get Unlimited Mobile for $15
FOR 12 MOS

Switch to Spectrum Mobile® and get Unlimited Mobile for
$15/mo per line for 12 mos when you get two lines.

Get Disney+ & ESPN+ On Us!

Stream endless entertainment and sports with
SPECIAL XUMO OFFER -
%ISNEP

. . : s Disney+ Basic and ESPN+, now included with select
Experience Streaming, Simplified

Get a Xumo Stream Box FREE for 6 months when you add

Spectrum TV® plans.

Spectrum TV. Access live TV, On Demand content and the PIXAR
most popular streaming apps — all in one place. ESPN+ & Disney+ included with TV Select PLUS
Disney+ Basic included with TV Select Signature GEOGRAPHIC
6\\6»\@ Free Mobile Offer for Existing Customers
)
o
| Existing Internet (any speed) Customer, Upgrading to Spectrum Internet (Flagship) or above

Existing Non-Internet Customer, Adding Spectrum Internet (Flagship) or above

Existing Non-Home Phone with Spectrum Internet (any speed) Customer, Adding Spectrum Voice Unlimited (Home Phone)

$0.00 - Spectrum Mobile Unlimited x 1 YR

+$10.00 - Spectrum Mobile Unlimited Plus x 1 YR

Activation fee waived for the free line only (additional lines are subject to standard activation fee)

Customer's core account must be existing for 30 days from the completion date in order to qualify for this promotion.
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Bring Your Own Phone
Get a FREE SIM Card

$275 Price Drop
Plus, get an additional $100 off when

you trade-in your phone

GOOGLE

Pixel 8
Starting at $11.80 was$1944

For 36 months, 0% APR

Get it for $5/mo.
Plus, get an additional $100 off when

you trade-in your phone

MOTOROLA

moto g power 5G
Starting at $4.99 was$8:33

For 36 months, 0% APR

$450 Price Drop
Plus, get an additional $100 off when

you trade-in your phone

GOOGLE

Pixel 8 Pro
Starting at $15.27 was$2777

For 36 months, 0% APR

Get it for $5/mo.
Plus, get an additional $100 off when

you trade-in your phone

TCL

40 XE 5G
Starting at $5.00 was$5:56

For 36 months, 0% APR

$100 Price Drop
Plus, Get an extra $500 Off with

Trade-In

SAMSUNG

Galaxy S23+
Starting at $24.99 was$2777

For 36 months, 0% APR

Get it for $8.33/mo.
Plus, get an additional $100 off when

you trade-in your phone

SAMSUNG

Galaxy A355G
Starting at $8.33 was$1+11

For 36 months, 0% APR

$500 Price Drop
Plus, get an additional $100 off when

you trade-in your phone

SAMSUNG

Galaxy Z Fold4
Starting at $36.11 was-$49:99

For 36 months, 0% APR
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SALES INITIATIVE OF THE WEEK
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Spectrum Mobile Unlimited Plus!

With the opportunity and goal to achieve more mobile sales, and specifically Unlimited Plus, we provided a simple
information guide for sales agents to use when promoting the customer benefits of Spectrum's ultimate mobile plan.

Some Features and Benefits

e 50 GB Premium Data Allowance
Video Streaming up to 720p

50 GB Premium Data
Allowance!

Ideal for medium to heavy data users,
50 GB of premium data’ provides the
best experience for things like on-the-
go gaming, streaming and GPS
navigation. Plus, 10 GB of mobile
hotspot premium data? can help you
stay connected to work during
business trips and more.

Free Roaming in Mexico and Canada
Anytime Upgrade - receive a new mobile device.. anytime! (Starts April 7, 2024)

Anytime Upgrade®

Upgrade anytime to a new devices,
including those equipped with the best
technology like 5G C-Band (and/or
greater), WiFi 6 (or greater) and Speed
Boost4 (a Spectrum Mobile exclusive
feature).

Free Roaming in
Mexico and Canada’

Free international roaming in
Mexico and Canada with unlimited
calls, texts and data® makes it easy
to stay connected with family and

family while traveling.

FASTEST

INTERNET GIG
1Gig

$7 99/me
| cerieic |

with Auto Pay
v Fastest speedsupto1Gig
v Two-Year Price Guarantee

GAMING

Better Gaming with
Spectrum

With ultra-fast download speeds,
gamers choose Spectrum for a better
gaming experience.

What Can You Do with Faster Home Internet?

- ou kn mat fastar mtern S itk E

5]
5

Work From Home - Better

WiFi
Secure Your Network

Learn how to secure your WiFI
network and connected devices.
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TRAINING
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* Cloud DVR Alert *

Spectrum: =i

Why is this happening?
BREAKING NEWS! Cuetothe success of Xumao, and so many customers using the Cloud DVR,
Wi have recagnized aneed to provide technical enhancements,
Effective immediately,
stop selling Cloud DVR fq“-ri?.ﬂm:;m':: Customers
and Cloud DVR Plus to S '

_ » Toprovide next generation Cloud DVE services later this yvear that will
new customers. 9

resolve technical 155ues Some CUstomers experienced,

®  Toensure our products work properly and meet expectations of the
custarmers.
Toupdate custamers on when Cloud DVR will be available again

¢ Taprovide a proactive monthly credit to Cloud DWR customers, even if they
have not experienced technical difficulties with it, until the next generation of
G Cloud DVER is released. Only customers paying for the service receive the
credit

. FAQ

11 What if a customer wants Cloud DVR? Can | sellit to them?
A - o, not at this time = but we should et customers know we anticipate
leunching the enhanced version later in 2024,

21 ‘what should | do if a customer asks about adding Cloud DVR?

+  Empathize with comcerns and gpologize for any inconvenience coused.

«  Explain that the success of owr Xumo Platfiorm and resulting higher usoge
of Clowd DVE has caused some customers to experience problems, which is
wihy vee ore temporarily refraining from offering
the service.

+  Convey that we have priaritized enhancements ta the Clowd DVR platform
and expect to launch an enhanced version just as soan as we are ready to
provige @ 5eamiess ExXpenience,

Promote Spectrum’s entertainment offerings, Xumo and Video On Demand
VOO and offer traditional DVE to custamers reguesting DVR service,
3] What offers are avallable for customers adding DVR service?
STOP SELLING + §4.99 single DVR service and 39,99 Multi DVR senvice
CLOUD DVR 4] What if the customer has a repair issue?

Transfer/direct the customer to Repair for assistance.
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